
1. 

. 
b~'fl.:J thVI'lJ~~·N"ll'flUb"ll!PI"ll'fl.:J.:J1'lJ (Term of Reference : TOR ) 

l~~.:Jfl1~r.r~<K'fl~"ll~'VI1ffn~ ~~.:J1WZI''fl~ !P) bb 'J.fl3-l l~~'Zf'fl~~~:t: ~U'fl.:J ~fl~ 

a 
~'l13-l b U'lJ3-11 

~'1 ~ ~1,r nu~ fl1'H 'Vl r1 T h! T 'tl ~ ~11 ~hl b 'Vl ~ b Dh!'VI'hb ~'11'1-.l ~L Viu~ n11 ~ 1h!b 'Vl r1 T h! T 'tl ~ 

~11~'1-.lb 'Vl ~ b ~'il~,ru ~hlhl.f111fl"V~'il~11'VI~mJ 'il'l3-l'V111J 'Vl~ 1~~ b ~mf'd~ L h!fl11r.r~fl11~mnl h!~ r1 • • 
IT ~fl-#'l~'l~'il'lr.r~ LVi5H~"lJ~'Vltfl11 L-6~'BWI?i' bb'14'fl~1'1\]fl~'il'll?l13-lfl!JVI3-11~ ~'IJhl ~1,rfltJ~fl11 

b 'Vl r1 T hl T 'tl ~ ~ 11 ~hl b 'Vl ~ ?.1 '~ u 1:: ~ '~ ~ r.v:: r.r ~ :l 'f)~ "lJ ~'Vl t ~'f) w 1?1 bb '14 b ~'f) n1 1 t-6 '~1 hl nub r1 ~'f)'~ 

rl'ila..l -w '1 bl?l'fl4~t Vi u~ n1 1 n u ,r n ~ m~l1 r1 ru 1r.v 11 tr bb 'tl ::u r1 'tl1 n 1-#'~3-l V111J'Vl ~ 1 ~ ~ b ~'f) 1'il'l-ru • 

hl L~tJ1~ fl11tJ~'VI11r.r~fl11thhlb~'il'l~ ~ (Good Government) b ~'il~hl'il'l-ru'V'l1::11"lfUq)tY~~1 
. 

~'d~fl11n1::vhtl~~1hlrl'il3-l'W'dbl?l'fl4 (QuuYi 2) 'V'l .~. 2560 bb'tl::'V'l1::11"lfmp~l~n1n1'VIhl~ 

'VI~fl b flrusn bb'tl::1Jfifl11 l hlfl11Yhn1fl113-l'Vl1'1-fl b~fl'Vl1'illJfl~.f11 r1-rt? 'V'l . ~. 2547 bb'tl::b~'il~'l b'ti13-l . ~ 

~~1'1 1::u u -rm~ 1 r1 '113-1 tJ 'tl'il ~.n ~"ll 'il'l 1 :;u u brl ~'il~ 1 ~ r1 'ila..l 'W '1 b~?J'fl4'VI ~ fl"ll 'il'la..l 'V111J'Vl ~ 1 ~ ~ L Vi il 

b ~~ ~ 1 .f11'V'l u 'tl ::il r1 '113-1 tJ 'tl 'il ~ il ~ b ~ 'il 1'il'l-ru n1 1 b~ ~ h! n1 1~'ilhl bb 'tl ::n1 1tJ~V111r.r ~ n1 1"ll 'il'l 

3-l'VI11J'Vlm~~ 

2. .J'!Pif!tl~:t:~.:)~ 
q 

b ~ 'ill Vi ,r n ~ n ~ 1 r1 ru 1 r.v 1 1 t1 bb 'tl :; u r1 'tl1 n 1 "ll 'il '13-1 'V111J 'Vl ~ 1 ~ ~ il ~ "ll ~ 'Vl t ~ 'il w 1?1 bb '14 • 
13-1 Lr11~'ilWvl~\]fl~'il'll?l13-lfl!JVI3-11~ 1~L-6'11hl'il~1'1ik'1~'1 

3. 
y 

~w~3-lu~hQ"W1:t:"ll'fl.:Jlhc2i1tl~:t:fl'l~~1~1 ~a:i~VJfib~'lJ'fl~1~1~:t:$i'fl.:Jil~w~3-lu~ ~.:~IPi'flttlil 
q 'IJ 'IJ q 

3 .1 il r1'113-l~13-111tll?l13-lfl!)VI3-11~ 

1 .. "i "' 3.2 3-1 buhltJ rlrl'tl'tl3-l'tl::'tl1~ • 
3.31~'fl~1 ::'V1~1'1 b~flfl"Vfl11 

'IJ 

3.41~ b Dh!~ rl rl'tl~'l'il~1::'V1~1'1 \] fl1::~u fl11~hl~'il b~hl'il'VI~'BYhiqJ qj1 num.h~'l1hl"ll'il'l-r~ 1~ 

-E-'1 rl11'1 b ri'fl'l"V1fl b Dhl~1~ r-J1h!b fl rusn fl11U1:: d~hl~ 'tlfl11UDU~'I1hl"ll'il'l ~tJ1::fl'iltJ fl111?113-l 
'IJ ~ 'IJ 

1:: b u ~ u~ -r ~3-1 hll?l~~ 1 fl11fl1 ::'Vl 1'1'1 n11 r1 ~'~ n1'VIhl~ 1?113-l~u 1:: n1 ~ b~ ~ bb 'V'l ~t h!1::uu brl~'il~ 1~ 

~11~hlb 'Vl ~"ll'fl'~ n1 3-lu qJ"itn'tl1'~ 



2 

3. 5 1~ L U'Wl.J (PI (PI 'tl~'l\)fl';i:;'LJ~'tl 111 wJ t1J~';i1tJ~'fJ ~vl'l'l 1'WLL'tl :; 1~ LL ~" L'1 tJ'W~'fJ l Vi L U'W~vl'l'l1'W'll 'tl'l 

Vlf.l"JtJ'l1'W'll'fJ'l-rJ 1 "W';i:;uu L(P}~'fJ~1tJ'tl'1';i'tl''WLYII"I'll'fJ'lfl';j~.nrt1J~fl'tl1'l ~'l';i"J~ ~"U~LJ (PI (Pl'tl~ ~vi'" 

'l1'WL U'WVl'W~"J'W~~(?Jf11';i fl';j';j~ f11';i~~(?Jf11';i ~U~'Vl1';i ~a:ltl1'W1f0/ l 'Wf11';j(?h L tl'W'l1'W l 'Wflf0/f11';i 
q cu cu qJ cu 

" 'lJ'fJ'ltl~U(Pl(Pl'tl1!'W~"Jtl • 
3.6 a:J (Plill'tl'~U~ LL'tl:; 1~ a:i~fl'tlill:;~'fJ'lVl1~ (;11~~ (Plill:;fl';i';i~ f11';i'W ltJU1 tlf11';i ~!?1;8''fJ~!?1~1'l LL'tl:;f11';i • 

U~'Vl1';i~ 'tl'!?1fl1 (Pl-riSfl 1'Vl'W!?1 l 'W';i1"/fflf0/f0/1'W L U fl'tl1 . ~ . 
3 .7 LU'Wtl~U(Pl(Pl'tl ~a:l'fJ1~~-ru~1'l'l1'W~tll:;n"J!?1';i1m1iL~flYI';i'tltlfl~t?l"n~1"J 

• 'IJ 

3 .81~ LU'W~a:iVJ'tlth:; ltJ"lftJ~"J~fl'WflU ~~'W'll'fJL'tl''W'fJ';i1 (Pl1';i1tl~'W~ dh~'W'll'fJL'tl''W'fJ lVl LLfl~11!fl 
'IJ 'IJ 

U~f11';i L Yl (PI l 'W l 'tl ~ 'tl'1';i'tl''W L Yll"l ~'Vl1fJYI tJ 1 ~ m ~ tl 'l l 'VI~ ill 1''Wt.h :;f111"1th:;fl"J !?1 ';i1 (Pl1 

1i L~flYI';i'tltlfl~ 'Vl~'tl 1~ L U'W~fl';j:;vJ1f11';i'f1''WL U'Wf11';i-E' !?1'll"J1'lf11';i LL~'l-E''W';i1(Pl1'fJ~1'l L U'Wn';i';i~ 1 'W 
'IJ 

f11';iU';i:;fl"J!?1';i1 (Pl1{i L~flYI';i'fJtlfl ~(Pl~'ltl 

3.9 1~ LU'W~1~-rw'tlfl~Yit'Vl~'fJ(Pl"J1~ ~~fl'W ~'l'fJ1fO/tJn L'tl'n 1~tJ'fJ~~'WI"i1'tl1YitJ L1'WLL~.r~u1'tl'll'tl'l~ cu q ~ ~ cu 

~'W~'fJ L'tl''W'fJ';i1(Pl11~a:J ~1~'l l Vl'tl''tl:;L'tlfl~Yit (P}"J1~ ~~fl'WL i'W~1,!'W • 
3 .10 ~~'W~'fJ L'tl''W'fJ~'fJ'l'tl'lYI:;LiJ tl'W l 'W';i:;UU~!?1;!'fJ~!?1~1'lfl1(Pl-rJ~"JtJ{j L~flYI';i'fJtlfl~ 

(Electronic Government Procurement: e-GP) 'll'tl'lfl';i~Ut1J~fl'tl1'l 

3 .11 ~~'W~'tl L'tl''W'tl ~'l 1~-ru !?1!?1 L~'tlfl LU'W~iqJqJ1~'fJ'l'tl'l YI:;L UtJ'W l'W';i:;uu~!?1;!'fJ~!?1~1'lfl1(Pl-rJ~"JtJ 

';i:;uu-BL~flYI';i'fJtlfl~ (Electronic Government Procurement: e-GP) 'lJ'fJ'lfl';i~Ut1J~fl'tl1'l 
.d 0 

(;11~YI(Plill:;fl';i';i~f11';i tJ .tJ."/f. f11'Vl'W!?1 

3.12 ~~'W~'tl L'tl''W'tl~'tl 'l 1~'tl~l 'W~1'W:;L U'W~1~ LL'tl'!?1'lun ~~';i1tJ.ru';i1tJro/1tJ'Vl~'fJ LL'tl'!?1'lun ~ ~';i1tJ.ru 
\J ClJ 6.$1 qJ Otf 0tf 

';i1tJro/1tJ 1~ \)fl~'fJ'l (Pl';iUtl"J'W l 'W'tl'1';i:;~1 t?lqj (;11~~ (Plill:;fl';i';i~f11';i tJ. tJ. "If. fl1'Vl'W!?1 

3 .13 ~~'W~'tl L 'tl''W'tl~ "1~ .ru f11';i tK !?1 L ~ 'fJ n L U'W~ iqJ t1J 1 ~'tl" .ru LL 'tl :;ro/ 1t1 b~'W ~ 1 'WU t1J~n'W 1 (Pl1 ';j 

L1'WLL~f11';iro/1tJ L~'WLL~~:; (PI~"~" a:i3J'tl r111~ L n'W 'tl'1~'Vlri'Wu1YI ~it1J t1J 1'fJ1fO/ro/1tJ LU'WL~'W'tl'!?1 

fiT~ (;11~~(Plill:;fl';i';j~f11';i tJ.tJ ."/f.fl1'Vl'W!?1 

3.14 ~ L ~1~"J~ tJ';i :;fl"J !?1';i1 mfO/:;~'fJ" L U'Wtl~u (PI (Pl'tl~f0/!?1YI:;L UtJ'W l 'WU';i:;LYJI"I1 YltJ LL'tl:;tJ';i:;fl'fJUn';iflfO/ 
'IJ • • 

'lJ1tJBZf'fJ'V'J~LL"Ji~~'fJ'lf11';ifO/:;;!'f) l!?1tJI?i1Ltl'Wf11';i~1W~i"J 1~iJ'fJtJf1~1 2 U ill 1''W~~'WBZf'fJ'l LL'tl:;a:J 

L~'WYI'Wf0/!?1YI:;LUtl'W 1~iJ'fJtJf1~1 2 ~1'WU1YI • 



4. 
S,.. A J.,. A 

"ll'il~~17~ 1'Vl1~ ~1'l.! L 'VI A'l.! A 

4.1 a-rvn~'h'l~1~~il~Yltfn<J t-lf~1'hl"1f't!'Y'J\Pl wJ.fL:J..l LrJ<J"1f'ti'Y'JYJ1'hl<J:;IPlu'tl~ ~n<J~1Vlfu 

'tl"t11U'hlf11<J~f1't:J1<J1~u r.l1'h!'1'hl 1 u 

4.2 :J..lVl11JYlm~~"1 tn'tl~il~Ylt~(P]tk~ LL~:; t-lf~1'hl"1f'ti'Y'JIPi'LL'14~1VlfurJ'ti:J..l~'1L~'tl4~mh~ <J'1:J..lltJ 
" 

~~ brl~'tl~ rl'ti:J..l~'1 b~'t14"1.l'tl~ ffil-A1~1"JU bb~:;1..J r1~1f1'1 13-J~1f1rJ1 1,000 Knowledge Worker 

.... ' '?tJ .J' of~ ' "' 
(P]~"J1~f11'1~'tlb 'hlbu'hl'tl~1~'hl'tl~ 

4.2 .1 Microsoft Windows 10 Education A3 

4.2.2 Microsoft Office 365 A3 

4.2.3 Microsoft Client Access Licenses Suite (CAL) 

4.2.4 Enterprise Mobility Security E3 (EMS) 

4.2.5 Minecraft Education Edition 

4.3 :J..lVl11lYlm~~il~YltL'hlf11'1~(P]tk~ bb~:; L-li~1'hl"1f't!'Y'J\Pl LL'14 Productivity Server Licenses L'li'hl 

Microsoft Exchange, Microsoft SharePoint bb~:; Skype for Business bU'hltn'hl 

3 

4.4 :J..l Vl11J Yl ~ 1 ~ ~ il ~ Yl tt 'hl f11 '1 ~ (P] tk ~ bb ~:; L -li ~ 1 'hl "1f 'tl 'Y'J \Pi' LL '1 4 Windows Server DC Single 

Academic Edition OLP NL Core Microsoft Windows Server Datacenter Edition rol1'hl'1'h!L3-J 

iJ'tl~f1rJ1 32 licenses 

4.5 :J..lVl11lYl~1~~il~YltL'hlf11'1~(P]tk~ LL~:; L-li~1'hl"1f'ti'Y'J~Pi' LL'14 SOL Server Standard Edition Single 

Open No level Academic ~'hl·chtf(P] rol1'hl'1'hlL3-J'W'tltlflrJ1 2 "lf(P] • • • 
4.6 :J..lVl11JYl~1~~il~YJtvhn1'1'f1~Ln<J(P] (Upgrade Right) "1f'ti'Y'J~Pi'LL'14i'hlLVl3-J1~ L'hln'1rn~ 

L:J..l Lr1'1"1f'ti'Y'Jvll~'11~rol1Vl'lh ~"lf'ti'Y'J \Pi' LL ') 4~'hl t Vl 3-J LL ~ :;t]~ 'tl"1 :J..l1'1tl L-li"lf'ti'Y'J \Pi' LL '14~'hl ri'tl'h!VliJ1 • • 
(Downgrade Right) ~l:J..l Lr1'1"1f'ti'Y'JvltJ~LViu~n1'1'tl~ ~1:J..l~'1:;1_JL'hl~'tl 4.2, 4.3. 4.4 LL~:;~'tl 

4 . 51~ 

4.7 :J..lVl11JYl~1~~il~Ylt'tl"3YrJ'1LU'hl'tl":J..l1~f1 LtJ<JLLfl"J:J..l Microsoft Imagine Premium ~1Vlfu 

'ti1~1'1U LL ~ :;'l1n ~f1't:J1rol1'hl')'hl'tl ~ 1~iJ'tl ~ 1 'tl"1"/J 11"61 L(P] m U'hl'tl"1"/J 11l"lf1~ L ~ tJ')~'f)~ nu 

'tl"1"1.l11J"If1 L Yl r1 t 'hl t ~~ 'tl"1'1'tl"'hlb Yl v·m~:;n1<J~'tl'tl"1'1 Vl~'tl'tl"1"1.l 11JY1 tJ1f11'1 rJ'ti:J..l~'1 L~'t1 4 Vl~'tl 



4 

'tl''l'll '11-j ~'J fl'j'ja..J "'lf'fli"J 1?1 bL'J 4 Vl~'fl 'tl''l'll 'l 'tl'il ~t i-Jfl 'l'j lolf"'lf'fli"J 1?1 bb ':14\Jh..:J 1 b ~'flfl'l'j b~tltJ fl 'l'j'tJ''f)tJ 

1~ 

4.8 a..JVI'l1jYlm~tJfOl:;~'tl..:Ja:l~YJtl.zfu~n'l'j Office 365 A 1 ~'lVIfU'tl't1'ltJi$!m~'l l~tl l~~'ln~fl'l'j 

lolf..:J'ltJ~'lVIfuu Y>l'tl 1 fl 'j bb'tl :;,rn i$!m.~n 
q 

4. 9 ~ b 'tl'tJ 'fl 'j 'l Y>1 'l fOl:; ~ 'fl 'l r.r ~VI 'l b ~ 'l VI iJ 'l ~ ~ a:l Y>1 'J '13-l 'tl' '13-l 'l 'j tl l Vl tl 'l tJ~ fl "B 'l ~ 'l tJ ~ 'll ~Yl t 'll 'fl 'l 
" 
~~\Jlnrnen~b'tl'tJ'fl'j'lY>l'l~'lVIfU'fl'lrlfl'j'l!tJ'l~lVIqj (Designing and Providing Microsoft 

Volume Licensing Solution to Large Organizations) 'fl ~ 'l 'l il 'fl tJ 1 Y>1 tJ ~ 'l btl w .. ~ ,r fl 'l 'l tJ 

tJ 'j :;~'l'll 'fl'l ~ b 'tl'tJ 'fl 'j 'l Y>1 'l bb 'Cl:; fOl:; ~'f) 'lr.r ~VI 'l b ~'lVI iJ 'l~ ~ a:l Y>1 'J '13-l b ~tl 'J"lf'l fY l tJ~ ~ \JlJl tw on 

Office365 bb 'tl:; 1~ fu fl 'l 'j fu 'j'fl 'la..J 'l \Jl 'j ~'ltJ Y>1 'J '13-l ~ Microsoft Certified Solution Expert 

(MCSE) ~'lVIfu~~\Jlnrnen Office 365 'fl~'l..:Jil'fltJ 1 Y>ltJ t~tJ~'fl..:Jbb'tl'~..:JVI~fl~'ltJa..J'l~~'fla..J 
' d 

b 'f) fl 'tJ''l'jtJtJb'tl'tJ'fl'j'l Y>l'l 

4.10 ~ b 'tl'tJ'fl 'j'l Y>1 'l fOl:; ~'fl'l a:l1j ~'J fl 'j~l~ fu fl 'l 'j fu 'j'fl..:Ja..l 'l \Jl 'j ~'ltJ Y>1 'J '13-1 ~ Microsoft Certified 
" ~ " 
System Engineer Vl~'fl Microsoft Certified Solutions Expert bDtJ'fl~'l'lil'fltJ ~..:JdJtJ~,rfl'l'ltJ 

tJ'j:;~'l'll'fl..:J ~ b'tl'tJ'fl'j'l m b~'fl~~IJi'fltJ'j:;'tJ''ltJ..:J'ltJfl'l'jU~fl'l'jfOl'lflU~iYl La-~ LY>l'j"'lf'fli"J'¥1 tJ'j:;bYJ~ 
" 

1 Yltl ~'ln~ bb'tl:; Microsoft Premier Support b~'fl lViu~fl'l'jYJ'l'l~'ltJbYlY>lilY>lbbfla-IVI'l1jYJm~tJ 

(J) 'Cl'fl ~'j:;t]:; b 'J 'Cl'lfl 'l'j b DtJ 'tl'a..l 'l~fl'll'fl'la..JVI '11-jYl tJ 'l~tl t~ tJ ~'f)..:) bb'tl'~..:JVI ~fl ~'li-Ja..l 'l~~'f)a..l b'flfl 'tJ''l'j 

' d 

tltJb'tl'tJ'fl'j'l Y>l'l 

4.11 ~ b'tl'tJ'fl'j'l Y>l'lfOl:;~'tl'l bDtJ~ bbYltJ~'lVItJ'ltJYl'l'lfl'l'ji$ffl-e'l'l!'fl'l Microsoft (AEP: Authorized 
" " 
Education Partner) 'fl~'l'l\Jfl~'fl'l l~tl~'fl'l bb'tl'~..:JVI~fl~'ltJa..l'l~~'fla..J b'flfl'tJ''l'j~tJb'tl'tJ'fl'j'lY>1'1 

4.12 ~"lftJ:;fl'l'j b 'tl'tJ'fl'j'l Y>l'l~'tl..:Ja:l Y>l'J'la..l'tl''la..J'l'jtl 'tl',ru 'tl'tJtJfl'l'j lolf..:J'ltJbb'tl:; bb nl 'l!un 1VI'lYl'l'l b Y1 Y>lilY>l 
" q •li:f 

'll'fl'l Microsoft Active Directory Vl~'fl~tJ 1 ~b~tl'J~'fl'lflU Office 365 Education lVfbbfl 

a..JVI'l1jYltJ'l~tl l~tl L~fuu~fl'l'j'tJ',rU'tl'~tJfOl'lfl Microsoft Premier Support fOl'lfl~~~\Jl 

"'lf'fli"J 1?1 bb'J4t~tJ \Jl'j..:J b ~'fl'j'fl..:Jfu fl'l'j l Viu~fl'l'j bbfl3-IVI'l1jYlm~tJ"1 

4.13 ~"lftJ:;fl 'l'j b 'tl'tJ'fl 'j'l Y>1 'l ~'fl'l r.r ~'fl U 'j a-~ fl 'l 'j ~ ~ ~'l bb 'tl:; fl 'l 'jth 1 tJl olf..:J 'ltJ Microsoft Enterprise 

Mobility and Security (EMS) ~'lVIfu~~bb'Cl'j:;UU 'll'fl 'la..JVI'l1jYltJ'l~tl ~'ltJ'JtJ 1 Y>l~'l fl'ltlltJ 

'j:;tJ:;b'J'Cl'l 1 U Vl~'lfOl'lflfl'l'j'Ci..:Ja..J'flU'l'ltJ 

4.14 ~ b 'tl'tJ'fl'j'l Y>l'l ~'fl'lvi 'l fl'l'j b tJ~tJU b Vi tJU Y>1 tw ~ fl"cl rn:;'j:;VI~'l'l"'lf'fli"J I?J bb 'J4~ b 'tl'tJ'flflU~'flfi'lVItJ~ 
" q 

Y>lrn~n-ern:;~a-~VI'l1jYJm~tJ b~tl..:J lVI~fhVItJ~ 1~~'1\Jl'j..:JfltJVI~'fl 1~ 
q 
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